Last Updated: 6/26/2024

CCPA Metrics Report for Previous Calendar Year

(Reporting period: 1/1/2023 to 12/31/2023)

Below are the number of requests that we have received from consumers for the reporting period specified above.

Banner Received Complied with In Whole or In Part Denied** Mean Number of Days to Respond
Request Request Request Requestto | Request Request Request Request Request to Request Request Request Request Requestto | Request Request Request Request Request to Request
to Delete | to Correct | to Know Opt-Out to Limit to Delete | to Correct | to Know Opt-Out to Limit to Delete | to Correct | to Know Opt-Out to Limit to Delete | to Correct | to Know Opt-Out to Limit
Kroger* 816 22 457 8,399 1,548 59 1 140 8,276 1,526 757 21 317 123 22 19 55 38 5 3
Home Chef 452 - 150 456 - 207 - 102 316 - 245 - 48 140 - 4 - 1 -
Murray’s Cheese 1 0 0 0 - 1 0 0 0 - 0 0 0 0 - 21 0 0 0 -

* %

Kroger includes all CCPA requests for Ralphs, Food4Less, Foods Co., Fred Meyer Jewelers, Harris Teeter and Vitacost.
Requests were denied when a consumer failed to take an action needed for us to process their request or when a consumer’s identity could not be verified.

Request to correct is performed via their account or request to limit is not applicable.



